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About me... @jennifermason

& Microsoft’
W'Y Most Valuable
Professional

A, rackspace.

the open cloud company
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L twitter

Heginning

A y Implementing s i g
- — Real-World Project SharePoint 2013

Building Business Solutions

@jennifermason

Beginning
SharePoint 2010

Building Business Solutions
with SharcPoint

@ rackspace
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Jenniter Ann Mason Lvitter

solutions for the business @jennifermason

Let’s Keep in Touch!

Email lennifer.mason@rackspace.com
Twitter @jennifermason
Blog http://JenniferAnnMason.com
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My Job Description @jennifermason

* | work with users at Rackspace to answer the question.......

"Wouldn't it be great if we could do
{enter thing here}, yeah it would be
great! Can you please go do

{enter thing here}” .o¥e

@ rackspace. "
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In TOday,S SeSSion: @jennifermason

* How do we define a business solution?

« Something that can be used to address a specific,
measurable business requirement

e Qur Solution is No Code (no syntax or semi-colons)

« Techniqgues covered today apply to multiple solutions!

Ubraries
Site Pages

&) Quick Links

All S2m Cantarnt
Dadicatad Hosting: Dedicated Supsort

uuuuuuu
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Our Total Solu_t_lon: Part 1 @jennifermason

Part 1: The Fo

reate a Plan
 Build the Form

@ rackspace.
""""""" D RACKSPACE® HOSTING | WWW.RACKSPACE.COM
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Our Problem @jennifermason

» Users need to a way to easily
request to spend department funds.

« Managers need a way to see all
requests and approve based on
overall department needs.

o
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Current Solution @jennifermason

» Users email their managers for
approval.

* Managers approve expenses without LN
comparing with the larger context. -
\ ~

This has caused some division
among departments.

(4]
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Site Actions = [

@gJamifer TR

Expense Request

Libraries
Site Pages
Shared Documents

Expense Request

Lists
Calendar

Tasks

Discussions

Team Discussion

-‘j Recycle Bin
]} All Site Content

o

HOQ

rackspace. J

GOS0
. twitter

Final Solution

Browse Page

Expense Request » Home
solutions for the business

Approval Dashboard Solution Creation = About

- — |

@jennifermason

Search this site...

In Progress Expense Requests

desk.

Type MName Request Title Request Departments

£l 28Ti8 36 27 Test Two Dedicated Hosting;

Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Maecenas porttitor congue massa.
Fusce posuere, magna sed pulvinar ultricies, purus lectus malesuada libero, sit amet commodo magna eros quis urna. Nunc viverra
imperdiet enim.

If you have any guestions about the
Expense Request Management
Solution, please contact the help

@ Quick Links

Jennifer Ann ~

A )
I Like It Tags &
MNotes

P o

k3

Request Status: In Progress

Expense Total: $6,200.00

4k Add document

My Submitted Expense Requests

Request Title Request Departments

e

STING RACKSPACE® HOSTING

wWWwWWw.jenniferannmason.com
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View All Processed Expense Reports
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http://www.balsamig.com/

http://sharepoint.jsturges.com/2011/11/sp2010-

SharePoint 2013 Template —



http://www.balsamiq.com/
http://sharepoint.jsturges.com/2011/11/sp2010-wireframe-template/
http://flucidity.com/2013/02/sharepoint-2013-balsamiq-mock-up-template/

[ twitter

‘%—\

BU”dlng the Form @jennifermason

 Fundamentals

—Form Layout
—Form Controls
— Data Sources

— Form Publishing

HOSTING g AAAAAAAAA ® HOSTING | WWW.RACKSPACE .COM
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FO rm L ayo u t @jennifermason

*On the Page Design tab, pick a page template
layout first

On the Insert tab, insert needed sub-tables
* Pick a color scheme to use

?".?' _=___|_:|?_|_ ?‘.?. ——H—— s ———— || | R —————— || I
|=|:=| | e e I P [ e
Single Colum

== E— ] — ] — ==

""" et — —] — = =K = e — - = e R i | =M} =

""" = = = = == i == == == Rl = - i

..... =] = == | =i i = =] -i0i= == RE=H = ==
.......... -
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Form Controls

Input

]ﬂ Text Box

B Combo Box

ﬂ Date Picker

[ZE] List Box

T Plain List
Objects

al Button

1l File Attachment
Containers

IQI Section

g Repeating Table

@ rackspace

HOSTING

22 Rich Text Box

[ Check Box

[ED Date and Time Pi...
'3 Bulleted List

ﬁ Person/Group Pi...

= Picture Button

Iﬁ Picture

Optional Section
IE Choice Group

._-E Drop-Down List ...
(3! Option Button
=] Muttiple-seledti.,
2% Mumbered List
’E‘. External Item Pic...

fic Calculated Value
$ Hyperlink

E Repeating Section
A Choice Section

* Input

s W
\lWll'ter
_——

@jennifermason

— Fields (text, date / time, choice)

* Objects

— Buttons, Attachments, Calculated Values

« Containers
— Repeating Tables
— Sections

(J
@www.jenniferannmason.com
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Putting it Together @jennifermason

(4]
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Publishing the Form

. twitter |
"%—\/

@jennifermason

A

Design the
Form In
InfoPath

HHHHHHH

Assoclate
the Form
with a Library
INn a Site

RACKSPACE® HOSTING | WWW.RACKSPACE.COM
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@jennifermason

Using the Form

A

User Creates _ hing
New ltem in ith Form Once
Library (An Complete
Instance of the
Form)

@ rackspace. o S

wWWwWWw.jenniferannmason.com



Adding Rules @jennitermason
A Form
“Completes”
User Creates Based on Form
New Item in Logic &
Library (An Associated
Instance of the Rules
Form)
@ rackspace. o S

wWWwWWw.jenniferannmason.com



InfoPath Rules

* Types of rules:
—Validation
— Formatting
— Action
* Different Rules Based on Control
Type
 Create multiple rules on any one
control
« Common Rules:
—Receive / Submit Data
—Hide / Show Sections

—Validate Data Entry
@ rackspace. »

. twitter |
@jennifermason

Rules - X

Button: Submit Bz B @& X
=

submit

Details for
submit

Condition:
Mone - Rule runs when button ...

Rule type:
Action

Run these actions: *

Submit using a data connection:...

Close this form: Mo Prompt

|:| Dan't run remaining rules if
the condition of this rule is met

RACKSPACE® HOSTING | WWW.RACKSPACE.COM

wWWwWWw.jenniferannmason.com
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Add Publishing “Rules” @jennifermason

A

| Associate the

A | | Form with a
Add a Control Library in a Site
A F | §| to the Page
Create a Data that will Trigger
, | B | Connection in the Data
Design the the Form to Connection
Form in “Submit” the
InfoPath Form
@ HosTing “ g RACKSPACE® HOSTING | WWW.RACKSPACE coM

wWWwWWw.jenniferannmason.com



Putting it Together ‘@ememason

@ rackspace. "

HOSTING 2 - s . RACKSPACE® HOSTING | WWW.RACKSPACE.COM

wWWwWWw.jenniferannmason.com




Our Total Solution: Part 2 @jennifermason

| Part 1: The Form Part 2: Visio Services

Goals!

 Utilize existing Office Tools

* Create a Rich, Interactive
Solution

* Provide Visual Aids

|

@www.jen niferannmason.com
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Site Actions = [

@gJamifer TR

Expense Request

Libraries
Site Pages
Shared Documents

Expense Request

Lists
Calendar

Tasks

Discussions

Team Discussion

-‘j Recycle Bin
]} All Site Content

o

HOQ

rackspace. J

GOS0
. twitter

Final Solution

Browse Page

Expense Request » Home
solutions for the business

Approval Dashboard Solution Creation = About

- — |

@jennifermason

Search this site...

In Progress Expense Requests

desk.

Type MName Request Title Request Departments

£l 28Ti8 36 27 Test Two Dedicated Hosting;

Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Maecenas porttitor congue massa.
Fusce posuere, magna sed pulvinar ultricies, purus lectus malesuada libero, sit amet commodo magna eros quis urna. Nunc viverra
imperdiet enim.

If you have any guestions about the
Expense Request Management
Solution, please contact the help

@ Quick Links

Jennifer Ann ~

A )
I Like It Tags &
MNotes

P o

k3

Request Status: In Progress

Expense Total: $6,200.00

4k Add document

My Submitted Expense Requests

Request Title Request Departments

e

STING RACKSPACE® HOSTING

wWWwWWw.jenniferannmason.com

Review the Approval Process

View All Processed Expense Reports
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DeS C r| b | N g Pro cessS @jennifermason

_—

Fite Actions ~ ) EIGOENE  page

@mJenmfer Amn Mason Expense Request » Process Overview

— solutions for the business

Expense Request Approval Dashboard Solution Creation » About

Expense Request Approval Process

i -—

}——Under Further REVEW4.
LRoiartad tL
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Driving Process

@jennifermason

Browse

Jennifer Ann =

@QJamﬁer TSN

Expense Request » Executive Committee Meeting
el solutions for the business

I Like It Tags &
Motes
Expense Request | Approval Dashboard Solution Creation ~ About Search this site... P 9
100% (=) —L (ORE]
9 .. . .
Additional Information & Links
( Executive Expense Review Process ]
« Create a New Expense Request
In-Progress
Requests

& = Expense Requests

<

Name

Request Title Request Departments

27T14_02_39 Test Dedicated Hosting; Dedicated Support; Marketing;

Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Maecenas porttitor congue massa. Fusce posuere, magna sed pulvinar
ultricies, purus lectus malesuada libero, sit amet commodo magna eros quis urna.

Munc viverra imperdiet enim. Fusce est, Vivamus a tellus.

Request Status: Submitted

HOSTING g RACKSPACE® HOSTING |

wWWwWWw.jenniferannmason.com
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G O al S @jennifermason

» Use the tools that are common and familiar to enhance our existing solution

« Examples:
—Display our Process
—Provide Interactive Experience for Decision Makers

HOSTING g AAAAAAAAA ® HOSTING | WWW.RACKSPACE .COM
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Th e TO O I S @jennifermason

* Visio
— Premium vs. Professional

« http://office.microsoft.com/en-us/visio/visio-edition-comparison-FX101838162.aspx

* Visio Services Web Part

« Any SharePoint Page f

HOSTING g RACKSPACE® HOSTING | WWW.RACKSPACE.COM

wWWwWWw.jenniferannmason.com


http://office.microsoft.com/en-us/visio/visio-edition-comparison-FX101838162.aspx

L)

Lowitter |
- —
Th e Process @jennifermason
A A |
Configure
A | | B| Web Part to
Add Visio use
A | | B| Web Part to Uploaded
Upload to Page Document
| | B| SharePoint
Save as Web
. | §| Drawing
Build Visio
Document
@ rackspace. " R

wWWwWWw.jenniferannmason.com
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Helpful Hints!

. . '] 9.0
* Fit to Drawing ——
ome Inse esign
— Size the drawing based on the contents, provides the EN )
best viewing experience orerttion e e
Page|[ — | Letter L
= [ o5
More Sha Tabloid
[ Quick Sha J e [
Basic Flo Le_g”al -
Cross-Fun| ] e i
Executive
Basic Floy

I:l Proce
[I:H Subp
U Dac

ﬁmdspaﬂe,

HOSTING

LJ

wWWwWWw.jenniferannmason.com

N,

7.25" x10.5"

A4
8.27" x 11.69"

B4 (JIS)
10.12" x 14.33"
Cross-Fu
) BS UIS)
1 Swim 717" x 1012
[I Swir Envelope #10
(verti 492" x 95"

3.87"x7.5"

Fit to Drawing

a More Page Sizes...

A3
11.68" x 16.54"

Envelope Monarch

RACKSPACE®

HOSTING | WWW.RACKSPACE.COM



Visio Web parts
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Advanced Options

 Data Connections

— Connects shapes to data sources, such as
SharePoint lists or SQL Databases

(2
s )
1

[ twitter |
- e
@jennifermason

ExecutiveCommitteeMeeting - Microsoft Visio

—Don’t forget: Kerberos al e —
required for “double hops”  :| @\—? =

=
H 4 b M| Page-1 VBockground-1 %3 «
g 1D Title Filter Value Content Type Attachments Workflow Instance ID File 'l’ype Modified
@ lew Requests Submitted Item FALSE 3/29/2013 8:49:45 AM
s n=_; iously Accepted Requests Approved - On Hold  Item FALSE 3/29/2013 8:52:24 AM
I 8 9 4 New roved Requests Approved Item FALSE 3/29/2013 85211 AM
¥ I 5 Authorize Ises. Scheduled Item FALSE 3/29/2013 8:53:33 AM
4 6 In Progress Reque? In Progress Item FALSE 4/2/2013 107:10PM -«
9 7  Previously Rejected Requests Rejected Item FALSE 4/2/2013 1:07:34 PM
.
X 4 4 P M| ProcessFilters | Process Filters-2
ﬁmdspme, L
HOSTING RACKSPACE® HOSTING | WWW.RACKSPACE.COM
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Data Connection Example @jenniferm

Process
Tasks

v : |
Diagram of Process
Process Documents

=

List of Y
Process |

wWWwWWw.jenniferannmason.com
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Data Connection Example @jennifermason

@QJamﬁerAm MHSOII Expense Request » Executive Committee Meeting JUSt returnlng the Items that are
L ST associated with the selected

Expense Request | Approval Dashboard Solution Creation ~ About S h ap e
.

100% (o) —U——@) &
¥
: Additional Info

[ Executive Expense Review Process ]

» Create a New Expense Request

In-Progress

~ Requests
. p . "'. & Expense Requests

‘ Name Request Title Request Departments

27T14_02_39 Test Dedicated Hosting; Dedicated Support; Marketing;

. . -
‘ I I C k O n a S h a e Wlth I n th e Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Maecenas porttitor congue massa. Fusce posuere, magna sed pulvinar
ultricies, purus lectus malesuada libero, sit amet commodo magna eros quis urna.
Munc viverra imperdiet enim. Fusce est, Vivamus a tellus.

Visio Diagram SR

@ rackspace. "
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e Create a Custom

ecutiveCommitteeMeetinMicrosoft Visii

List for Process B B B ® @ e
Phases
 Add a Lookup -
Column to Each a
Associated Listor = |
Library H
i
« Connect Process i
Phases List with
Visio Diagram s

@ rackspace.
HOSTING D RACKSPACE® HOSTING | WWW.RACKSPACE .COM
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Our Total Solution: Part 3 @jennifermason

Part 1. The Form Part 2: Visio Services

\\

e )

Goals!
 Automate Manual Process
* Provide Easy Access

LJ

wWWwWWw.jenniferannmason.com
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Site Actions = [

@gJamifer TR

Expense Request

Libraries
Site Pages
Shared Documents

Expense Request

Lists
Calendar

Tasks

Discussions

Team Discussion

-‘j Recycle Bin
]} All Site Content

o

HOQ

rackspace. J

GOS0
. twitter

Final Solution

Browse Page

Expense Request » Home
solutions for the business

Approval Dashboard Solution Creation = About

- — |

@jennifermason

Search this site...

In Progress Expense Requests

desk.

Type MName Request Title Request Departments

£l 28Ti8 36 27 Test Two Dedicated Hosting;

Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Maecenas porttitor congue massa.
Fusce posuere, magna sed pulvinar ultricies, purus lectus malesuada libero, sit amet commodo magna eros quis urna. Nunc viverra
imperdiet enim.

If you have any guestions about the
Expense Request Management
Solution, please contact the help

@ Quick Links

Jennifer Ann ~

A )
I Like It Tags &
MNotes

P o

k3

Request Status: In Progress

Expense Total: $6,200.00

4k Add document

My Submitted Expense Requests

Request Title Request Departments

e

STING RACKSPACE® HOSTING
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Review the Approval Process

View All Processed Expense Reports
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Single Management Location @jennifermason

. . 5 Jennifer Ann ~
Site Actions = S TGS Page

J : : : < /
T A Expense Request » Executive Committee Meetin o
@ Jennifer Ann Mason P q 9 e g
— solutions for the business Notes
Expense Request  Approval Dashboard  Solutien Creation =  About Search this site... P (7]
122% (=) —L) @ [
% Click here to View Historical Data
[ Executive Expense Review Process J

) ... . .
Additional Information & Links
In-Progress
Requests s
 Rejected + Create a New Expense Request
- Requests
pproved
equests &4 = Expense Requests
e

Name Request Title Request Departments

There are no items to show in this view of the "Expense Request” document library. To add a new item, dick "Mew" or "Upload".

@ rackspace. "
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AUtomatl ng ProceSS @jennifermason

Xa

Process Expense Request
Schedule Approved Payment
View Properties

Edit Properties

Edit in Browser

Edit in Microsoft InfoPath
Check Out

Compliance Details
Workflows

Alert Me

Send To

Manage Permissions

Delete

|uests
Request Title Request Departments
Test Dedicated Hosting; Dedicated

sectetuer adipiscing elit. Maecenas porttitor congue ma
3 libero, sit amet commodo magna eros quis urna.
sce est. Vivamus a tellus.

@ rackspace

HOSTING
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Introduction to Workflow @jennifermason

T s s

;Triggers

« Manual, on Creation, on Change

Conditions
~ « If WHAT then do something

Actions

» This is the something that happens according to the condition

'Steps
* The order of progression of the workflow
npersonatior
* Running workflows with elevated permissions

@mdspnce,
HOSTING Q WWWWWWWWWWWWWWWWWWWW .RACKSPACE .COM

wWWwWWw.jenniferannmason.com




WO r kfl OW O p t | O n S @jennifermason

— Site
SharePoint Workflow
Designer
Reusable

Workflow

Custom
s—— Workflow

(Visual

Studio)

SharePoint
Designer
List

ﬂmdspnce.
HOSTING G WWWWWWWWWWWWWWWWWWWW .RACKSPACE .COM
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Remember....... @jennifermason

S

* Workflow is a powerful feature set, but the best advice is to
use it within its limitations.

 Just because you have a hammer, it doesn’t make
everything a nail!

* GO custom, when custom makes sense!

HOSTING D AAAAAAAAA ® HOSTING | WWW.RACKSPACE .COM
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Our Examples @jennifermason

/ m Expense Requegt)/ @& Workflows Klj \
@ - (Y Expense Request » Workflows »

Mame * Type ~ Modified By
List Workflow

| Eﬁ! Convert Text Departments to Lookup List Worlkflow Jennifer Ann

" @pProcess Approved Request - Schedule Payment List Workflow Jennifer Ann

@pReview Expense Request List Workflow Jennifer Ann

@’mUpdate Permissions List Workflow Jennifer Ann

@ rackspace. "

HOSTING RACKSPACE® HOSTING | WWW.RACKSPACE.COM
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EX am p | e 1 @jennifermason

*Convert Text_Departments to Lookup

— InfoPath doesn’t recognize lookups the same way as a SharePoint
list. To work around this limitation, we have created a workflow that
will convert what we publish from InfoPath to the lookup column in the

ry Expense Request/;": @ Convert Text_Departments to Lookup \ ]
P ;
) - {2y Expense Request » Workflows B Convert Text_Departments to Lookup b Text-Based Designer »
Step 1
Pause for 0 days, 0 hours, 1 minutes
then Set Request Departments to Current Item:Text Departments
@ HOSTING ’ g AAAAAAAAA ® HOSTING |  WWW.RACKSPACE .COM

wWWwWWw.jenniferannmason.com
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Pau Se @jennifermason

* Tool for troubleshooting workflow errors

* If you have multiple operations happening at once, a pause
can help ensure the order of operations.

* Remember!
— “SharePoint Minute” 1= “Minute”

HOSTING g AAAAAAAAA ® HOSTING | WWW.RACKSPACE .COM
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EX am p | e 2 @jennifermason

—

« Update Permissions

—Whenever an item is submitted, the permissions will be updated to
ensure only those with the permissions to review have edit access.

/ \py Expense Request / & Update Permissions \|_=‘| A\

l@ - ﬁE)(pense Request p Workflows » Update Permissions p Text-Based Designer p

Check Status: If Not Submitted Stop Workflow

If Current ltem:Request Status not eguals Submitted

Stop the workflow and log This form is either in progress or ha...

Impersonation Step

The contents of this step will run as the workflow author:

Log The status of this Request is Submitt... to the workflow history list

then Remaove Contribute from item in Current ltem

then Add Read, Contribute to item in Current Iltem

then Stop the workflow and log The permissions for this list item ha...

HOSTING g RACKSPACE® HOSTING | WWW.RACKSPACE.COM
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Impersonation Steps @iennitermasor

By default, workflows run under the context of the current users. This means
the workflow can only do things that the current user can do. If the current user
cant write to a list, the workflow can’t write to that list.

» Impersonation steps allow the workflow to run in the context of the person who
published the workflow. This means if the publisher can write to the list, so can
the workflow.

o

HOSTING g
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Example 3 & 4 @jennifermason

If Rejected: Update Item Fields

 Custom Automation

_ WorkfIOWS that “do Someth i ng’ Set Content Type ID to Rejected Expense Reguest
based On SpeCIfIC needs . then Set Reguest Status to Rejected

then Set Eeview Comments to Parameter: Review Comments

then Stop the workflow and log This item has been rejected.

Impersonation Step

The contents of this step will run as the workflow author:

Schedule Payment

Set Content Type ID to Completed Expense Request It Parameter. Status equals Rejected
then Set Request Status to Scheduled Replace Read, Full Control of item in Current Iltem
then Set Approved Amount to Parameter: Approved Amount then Stop the workflow and log This item has been rejected and has n...

then Set Payment Date to Parameter. Payment Date

Impersonation Step If Approved: Update the Item Fields

The contents of this step will run as the workflow author:
If Parameter: Status equals Approved

Replace Read of item in Current Item

Set Request Status to Approved

then Stop the workflow and log This expense has been approved for [%

then Set Review Comments to Parameter: Review Comments

then Stop the workflow and log That status of this item has been upd...

ﬁmdspme,
D RACKSPACE® HOSTING \ WWW.RACKSPACE.COM
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Initiation Parameters @jennifermason

* Initiation Form Parameters are collected from a user when the workflow starts.
This is one way for you to collect data from users. Without entering this
information, the workflow won’t start.

Approved Amount 0
Payment Date 4/8/2013 =
Start| Cancel

 This is just one option, you can also assign tasks within the workflow to collect data from
users.

- Many options....pick the best for your solution! é

o
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Tips & Tricks: Log! @iennitermasor

By using the “Log to History” workflow action you can track items throughout
the workflow process.

Name:

This item has been rejected and has now been set to read only for all users.

Add or Change Lookup

HOSTING g RACKSPACE® HOSTING | WWW.RACKSPACE.COM
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Customized Workflow Forms

CCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCC



. twitter

-_— ——

Add Design & Format Elements @jennifermason

 Create a Rich User Experience by customizing the
Workflow Forms

Remember!

—Just because you can, doesn’t mean you
should.

@ rackspace. "
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Our Total Solution: Part 4 @ijennifermason

Part 1: The Form Part 2: Visio Services

Goals! /,,
» Build an Inviting User Interface v
with No Code!

* Do More with Less _
» Design

|

LJ
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Site Actions = [

@gJamifer TR

Expense Request

Libraries
Site Pages
Shared Documents

Expense Request

Lists
Calendar

Tasks

Discussions

Team Discussion

-‘j Recycle Bin
]} All Site Content

o

HOQ

rackspace. J

GOS0
. twitter

Final Solution

Browse Page

Expense Request » Home
solutions for the business

Approval Dashboard Solution Creation = About

- — |

@jennifermason

Search this site...

In Progress Expense Requests

desk.

Type MName Request Title Request Departments

£l 28Ti8 36 27 Test Two Dedicated Hosting;

Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Maecenas porttitor congue massa.
Fusce posuere, magna sed pulvinar ultricies, purus lectus malesuada libero, sit amet commodo magna eros quis urna. Nunc viverra
imperdiet enim.

If you have any guestions about the
Expense Request Management
Solution, please contact the help

@ Quick Links

Jennifer Ann ~

A )
I Like It Tags &
MNotes

P o

k3

Request Status: In Progress

Expense Total: $6,200.00

4k Add document

My Submitted Expense Requests

Request Title Request Departments

e

STING RACKSPACE® HOSTING

wWWwWWw.jenniferannmason.com

Review the Approval Process

View All Processed Expense Reports

WWW.RACKSPACE.COM



Avallable Tools @jennifermason

Web Parts
(List &
Libraries)

(Connected)

SharePoint
=== Designer

BEVCRYIE

Web Parts

ﬂmdspnce.
HOSTING G WWWWWWWWWWWWWWWWWWWW .RACKSPACE .COM
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Remember....... @jennifermason

 Just because you have a hammer, it doesn’t make

everything a nail! g
T

 DVWP can be powerful, but can also cause issues. Go
custom, when custom makes sense!

HOSTING g AAAAAAAAA ® HOSTING | WWW.RACKSPACE .COM
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Defining Dashboards @jennitermason

O+

ﬂmdspnce.
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* As easy as it can be, as complex as needed!
» The most important thing is to consider the user!
—What do they need?
—What is the best tool to create what they need?
—

HOSTING g AAAAAAAAA ® HOSTING | WWW.RACKSPACE .COM
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Review Meeting Dashboard @iennifermason

Jennifer Ann ~

Site Actions = Browse

- .

& I
@DJemiferAnn MﬂSOIl Expense Request » Executive Committee Meeting Z N
4 - , Ilikelt  Tags &
S— solufions for the business Notes

Expense Request  Approval Dashboard | Solution Creation  About Search this site... el

122% (=) —U—— ) (&

§ Click here to View Historical Data

[ Executive Expense Review Process ]

Additional Information & Links

In-Progress
Requests

+« Sample Link Goes Here

&ﬁ ' Expense Requests

Request Title Request Departments

08T07_55_24 &iHew Test Dedicated Hosting;

Initiation Form Parameters are collected from a user when the workflow starts. This is one way for you to collect data from users.

@ rackspace. "

HOSTING
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Historical Data_Dashboard | @jennifermason

Jennifer Ann ~

Site Actions ~ S  JEETGIES Page

&, . Z o
E Ri t » E Dat.
@ Jenniter Ann Mason Xpense Request » Expense Data ket Tags&

—l— solutions for the business Notes

Expense Request  Approval Dashboard  Solution Creation>  About Search this site... Lo (7]

Department Expenses

535,000
NOTES:
$30,000 Dedicated Hosting (28%) Lorem ipsum dolor sit
amet, consectetuer
25,000 adipiscing elit. ‘
Sales (19%) Z?Ii:f:?;agmmf
520,000 Training (14%) ’
315,000 Services (14%)
Dedicated Support (13%)
$10,000
55,000

s0

JAN FEB MAR APR MAY JUN JuL AUG SEP ocT NOV DEC

FILE OPEN IN EXCEL FIND

Department JAN FEB MAR APR MAY JUN JUL AUG SEP ocT NOV DEC TOTAL %

@ rackspace. "

HOSTING RACKSPACE® HOSTING | WWW.RACKSPACE.COM

wWWwWWw.jenniferannmason.com



Creating Pages

CCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCC



. twitter

-_— —

WEb PartS @jennifermason

* List Web Parts display “something”

— Every list or library you create will have an associated Web Part —
— You can add multiple versions of a list web part to a single page

- Functional Web Parts do “something’

— Users interact with functional web parts to do various things:
« Search Web Parts
* InfoPath Form Web Parts
» Excel Services Web Parts
* Filter Web Parts

— Available web parts depend on your licensing and active feature set
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Building the Dashboard @jennitermason

Create Lists

Create List Associations (Lookup Columns)
Create Custom Views

Create Page

Add & Configure Web Parts on Page
Configure Web Part Connections

o Ok wbdE

@ rackspace. "
HOSTING - >  RACKSPACE ® HOSTING | WWW.RACKSPACE .COM
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@jennifermason

Remember.......

« Save time by creating mockups of potential site layout befO re spending
any time building the solution

- Balsamiq Mockups For Desktop - C:\Users\jenn4690\Desktop\ExpenseRequest_Mockup.bmml -0

File Edit View Help
Quick Add:

[E] 0

Containers ) (" iphone (" Lavout

Search Ul Library

Al sia ( Buttons

=11

Browser Window  Chart: Bar Chart  Chart: Column C.

Common wmarkup ) Media ) Project

Group Name —
A ==
v

Chart: Line Chart  Chart: Pie Chart Cover Flow  Field Set / Group ... Formatting Toolb.

Jornata Intranet - Windows Internet Explorer

<] C> X Q [ Tehereport jornata com/Pagesidetaut ospx

Site Actiors >

R wome e

SharePoint >  Home

AllRequests  Approvals Dashboord

Librarios

Team Discussion

Recyde Bin
AllSite Contert

@

@ rackspace.

HOSTING

LJ

wWWwWWw.jenniferannmason.com

Type Name Modified By Modified
[ Project Busness Requrements John Smith 61112011 8:56 AM
[ Delvery Scheduie and Kick-oft Ace Boker §128/201110:14 AM
Notes
@ Project Pian John Smith §127/201 1110 AM
@ Marketing Presentation Jehn Smith B/15/2011 2:40PM

Liz Gooper 51202011 15 AM

Site Pages Exenpse Request Site
Shared Documents P a ’

_ Helpful Links
s
e andar Use tis sie taraview your currert expense request, view current approved expenses, reivew he expense poly or request
Tasks «additional information on the expense process.

Expense Request Process
Discussions: My Experse Requests

Delivery Schedule and Kick-off

RACKSPACE® HOSTING WWW.RACKSPACE.COM
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Thanks for Coming! @iennitermasor

[ :
* Don’t Forget to Visit My Blog @ Jenniier Ann Mason

solutions for the business

—http://www.jenniferannmason.com

* Sign Up for Office Hours at SPTechCon!
—See me after the session for remaining available times!
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